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SECTOR-IT SOLUTION PROVIDER

This Saudi-based client is a digital transformation
solution provider, specialising in information
technology solutions and services to enable their
clients’ digital transformation journeys.

CHALLENGES \%

Located in Saudi Arabia, this client needed to upskill a team
in critical Palo Alto Networks Firewall technology.

The challenge was that the client's team was based in Los
Angeles, USA, and required classroom-based training. They
therefore needed a global training provider with teams
throughout the world who could match their needs.

SOLUTIONS \%

Red Education tailored the delivery of Palo Alto Networks
EDU-210 Firewall Essentials: Configuration and
Management Training and, thanks to our global customer
service and instructor team, we could meet the client's
requirements.

As part of our training solution, we provided participants
with official take-home training materials, lab access, and a
PCNSA exam voucher.

OUTCOMES v

Upon successful completion of the training, the team
gained the skills to competently configure and manage
Palo Alto Networks Firewalls.

As the client's business involves providing IT
infrastructure solutions, obtaining certification serves as a
crucial signal of the team's proficiency with this critical
Firewall technology.
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