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OUTCOMES

SOLUTIONS

The Red Education Professional Development team 

customised proven Wilson Learning content to meet the 

precise needs of the client in terms of content and timing. 

Multiple discreet Virtual Instructor Led modules were 

crafted and offered via an internal learning catalogue. 

Modules were categorised into communication and 

managing workplace relationships modules for anyone or 

leadership modules specific for front-line leaders. Modules 

are offered on a rotating quarterly basis with an emphasis 

on scheduling to appropriate modules for the people and 

performance review cycle. The program is promoted via a 

series of webinars delivered by Red Education to help 

highlight specific skill sets which support the review cycle.

This way people are informed about the skills they need, 

when they need it and where to get it.

Testimonial

“I truly, truly appreciate your passion and 

the energy you put into these 

presentations”

98% of students recommend Red Education

There has been extensive positive feedback in 

response to webinars that have supported frontline 

leadership and relationships in the workplace

Increased participation – employees undertaking 

training modules have ‘voted with their feet’ and 

signed up for further programs.

SECTOR - GOVERNMENT AGENCY  

This government department recognised that it needed to 

provide their staff with people skills as well as technical skills.

Red Education Professional 
Development

Red Education Professional

Development provides a pathway of

sales, consulting, and relationship

development programs designed to

deliver the skills critical to the

success of every IT professional.

As an authorised distributor of

Wilson Learning we provide award-

winning content combined with

subject matter experts leveraging

the latest in delivery platforms. 

Tailored leadership and workplace 
relationship management programs for 
government department
A Red Education Case Study

“People were very engaged and 

participating so I firmly believe we struck 

a chord within the organisation”

“The value of these lunch and learns 

cannot be overstated.”

The Department needed a proven learning partner that

understood and delivered both the technical needs and

interpersonal skills required of the business.

Having a One-Stop-Shop for a variety of needs in this specialist

industry was a challenge that Red Education was able to

address, with capabilities beyond purely technical training.

CHALLENGES

 - Business Coordinator, 

State Government Department


